Laboratory Center of the City University of New York. Its mission is to promote an
increase in the use of trained paraprofessionals in special education.

Information Services: NRC disseminates information for the use of employers, program
managers and trainers on such issues as skills and competencies needed by paraprofessionals,
credentialing, new roles for paraprofessionals in education and related services, career
mobility, and funding sources, The Center also has information on pre and in-service
training models and training materials in use by state and local education agencies and by
institutions of higher education,

Besides a quarterly newsletter, New Directions. NRC publications include the
Paraorofessional Bibliography: Training 'Materials. Resources and Programs for
Paraprofessionals Working in Educational Programs for Persons with Handicapping
Conditions (1981); Special Needs. Special People, which examines the state of training
programs for special education paraprofessionals throughout the nation (1980);
Paraprofessionals in Special Education: The State of the Art, which gives results of a survey
of state departments of special education covering the use and training of paraprofessionals
over the last decade; and The Employment of Paraprofessionals in Special Education. There
is a charge for postage and handling of the publications and a subscription fee for New
Directions.

In addition, technical assistance is available to state and local education agencies and
institutions of higher education through the NRC.

The Center's services are available to all agencies concerned with the delivery of
educational services to children with handicapping conditions.

National Spinal Cord Injury Hotline (SCIH)
22 S. Greene Street
Baltimore, MD  21201
800   526-3456 (Nationally)
(800) 638-1733 (In Maryland)

Handicapping Conditions Served:  Spinal cord injuries.

Users Served:  Disabled persons and their families and friends, health care professionals.

The Organization: The focus of the Spinal Cord Injury Hotline (SCIH) is to provide
consumers, spinal cord injury patients, families and friends with up-to-date information and
referral resources. Additionally, the caller is given peer support and encouragement.
Through a toll-free 24-hour hot line, spinal cord victims (both new and existing injuries) are
linked with a local contact person with a similar level of injury and age who lives near the
caller's community. The contact person provides peer support and assistance in locating
physicians, services, equipment, etc. The hot line is located at the National Study Center
for Emergency Medical Systems (NSC/EMS), established by the Maryland Institute for
Emergency Medical Services Systems (MIEMSS) which provides staff and other support,

Information Services: The Hotline provides specific information and referralon a variety of
topics including: acute injury care, rehabilitation, activities of daily living, research, Jocal
contacts and spinal cord injury organizations. Callers are referred to local contacts for
specific questions about their community and accessing services in a particular area. Some
local contacts offer 24-hour information and referral; all are operational at least five days a
week during business hours. The Hotline is planning to publish pamphlets and a newsletter.
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